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This tutorial is designed for the following mental health 
providers:
– Adult Foster Home (AFH)

– Residential Treatment Facility (RTF)

– Residential Treatment Home (RTH)

– Secure Residential Treatment Facility (SRTF)

Mental Health Services
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Provider Web Portal Home Page
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POC menu, 
click Search



POC Search
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* To see a list of all POCs 
for your provider ID, do 
not enter search criteria

There should be 
a POC for every 
client residing in 
the home/facility

1. Enter search 
criteria*

2. Click search



Search Results
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Click on a row to 
view the POC*

Search results 
display below 
search screen

* If there is only one POC, it will display automatically



POC View
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Information submitted on your 
claim must match information 
approved on the POC

POC details 
display below 
search results

Procedure 
code and 
modifier

Dates approved on this POC; if nearing the 
end date, work with the referring provider to 
submit a new plan of care requestClient Liability section shows the 

amount, if any, that a client pays 
in addition to room and board



Do You Need Further Assistance?

Provider Services Unit (PSU)
800-336-6016
dmap.providerservices@state.or.us

DMAP Provider Training
provider-trng.dmap@state.or.us
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